— PLUMBING

EMAIL US:
INFO@TTGPLUMBING.COM | WWW.THETANKLESSGUYS.COM
473 SAPENA CT #24, SANTA CLARA, CA 95054
(408) 402-4938



tel:4084024938

General Repairs: leaky faucets, clogged drains, toilets,
water heaters, gas lines

Installations: water heaters, faucets, toilets, garbage
disposals, appliances

Sewer Line Services: inspections, camera inspections,
cleaning, repairs, replacements, hydro jetting

Additional Services: kitchen, bathroom, and laundry
plumbing

Emergency Plumbing

By blending modern technology with time-tested methods, we deliver durable solutions
designed to last. Customer satisfaction is always our top priority, and we're here to provide
prompt, dependable plumbing whenever you need it.




Is your water heater giving you trouble? Don't let a cold shower ruin your day. The Tankless Guys
provide expert installation, repair, maintenance, and emergency water heater services to keep your
home comfortable year-round.

Water Heater Installation:

We install high-quality traditional water heaters tailored to your home and budget. With
decades of experience, our team ensures seamless installation and can guide you in choosing
the right system for your needs.

Water Heater Repair:

From leaks to faulty thermostats, our technicians quickly diagnose and fix issues. Signs you
may need repair include: unusual noises, standing water, reduced hot water, or frequent
shutdowns.

Water Heater Maintenance:

Regular maintenance extends your heater’s life and helps prevent costly breakdowns. Common
services include flushing the tank, replacing anode rods, resealing gaskets, and corrosion
checks. Schedule annual inspections to stay ahead of problems.

Emergency Water Heater Services:
No hot water? We offer fast, reliable emergency repairs and replacements to restore your
system when you need it most.

Why Choose The Tankless Guys?
+ Expert technicians with decades of experience
¢ High-quality parts and reliable workmanship
* Fast, convenient, and customer-focused service
¢ Licensed, insured, and trusted across Santa Clara County and the
South Bay area

Having consistent hot water is essential, and The Tankless Guys are here to make sure you never
go without it. Whether you need installation, repair, maintenance, or emergency service, we'll get
the job done right.




Water lines keep clean water flowing to every faucet, toilet, shower, and appliance in your home or
business. When a line breaks, cracks, or corrodes, quick replacement is critical to prevent costly
damage. Traditional methods often require digging large trenches. Our trenchless water line
replacement is a modern alternative that's less invasive, faster, and more affordable.

If you suspect a burst or deteriorated line, contact a professional immediately.

Tankless Guys Plumbing uses advanced technology to replace your lines
seamlessly - with workmanship guaranteed.

Benefits of Trenchless Replacement:

« Minimal disruption: No wide trenching means your landscaping, hardscape, and
structures remain intact.

» Shorter installation times: Faster turnarounds without excavation reduce
downtime and labor.

« Lower overall cost: Skip major digging and backfilling to save on hourly rates,
labor, and restoration.

« Protect your property: Avoid cutting through concrete slabs, custom landscapes,

or outdoor structures.

Great for: Homes and businesses seeking a clean, efficient solution with minimal mess.

« Signs Your Water Main May Need Replacement:
* Low water pressure
« Strange noises from pipes behind walls or under floors

* Unexplained usage spikes and higher water bills
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= - Not sure? Schedule an evaluation — our licensed team will diagnose the issue
“MAT  and recommend next steps.



A properly functioning toilet is essential to your home’s comfort and sanitation. When issues
arise — whether it's constant running water, clogs, leaks, or flushing problems — delays in
repair can quickly lead to water waste, damage, or costly replacements.

At The Tankless Guys Plumbing and Rooter Corp, we specialize in comprehensive toilet repair
and replacement services, ensuring your bathroom stays efficient, hygienic, and worry-free.
Our licensed plumbers quickly identify the root cause and offer honest, cost-effective
solutions.

Expert diagnostics, quality workmanship, and timely repairs backed by

a satisfaction guarantee.

Common Toilet Problems We Fix
e Constantly running toilets
¢ \Weak or incomplete flushes
e Leaking around the base or tank
¢ Frequent clogs or backups
¢ Strange noises or bubbling sounds
e Wobbling or loose toilets
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= - Pro Tip: Ignoring leaks or running water can waste hundreds of gallons per day — schedule
“)\UA T service before it drives up your water bill.




Toilet Replacement &
Installation

Sometimes, repair isn't the most efficient solution. If your toilet is old, cracked, or inefficient,
we'll recommend modern, high-efficiency replacement options that use less water and
improve performance.

Our technicians handle the full process:
e Safe removal of the old fixture
e Expert installation of your new model
e Sealing, leveling, and testing for leaks
¢ Haul-away and disposal of your old toilet

Consider a dual-flush or low-flow toilet for significant water savings

and eco-friendly performance.

You may benefit from a new toilet if:

¢ Repairs have become frequent or costly
+ The porcelain is cracked or stained

Your toilet uses more than 1.6 gallons per flush

It rocks, leaks, or fails to flush consistently
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~ - Save more in the long run: Newer models reduce water usage, lower bills, and add
AL comfort to your home. 6



Hydrojetting
Services

Chemical-free and noninvasive pipe and drain
cleaning for when snaking isn’t cutting it.

Hydrojetting is a professional-grade method of drain cleaning that uses high-
pressure water — up to 4,000 PSI to cut through:

e Grease buildup e Sludge and debris
* Tree roots e Mineral deposits

At The Tankless Guys Plumbing Corp, we use high-powered water jetting to
clear your pipes down to bare walls — no chemicals, no guessing.

When Do You Need Hydrojetting?
We recommend hydrojetting services when you are experiencing recurring
clogs, sewer backups, gurgling or slow drains, or bad odors from your
drains.

Safe for Pipes. Serious Results.

Many homeowners worry about hydrojetting damaging their pipes. With
professional equipment and the right technique, it's 100% safe for: — ABS
and PVC lines - Cast iron — Clay sewer laterals (with care)

We always start with a camera inspection to assess your pipe
condition before jetting. No guesswork. No unnecessary risk.



‘Sewer Line Inspection

Sewer lines play a crucial role in homes and businesses as they quite literally do the dirty work.
Built from materials that were made to last, sewer line issues don't occur frequently but when they
do, they can quickly become inconvenient and even costly. Luckily, our plumbing team is equipped
with advanced technology to perform sewer line maintenance, repairs, and replacement with
minimal damage and disruptions to the property.

Our Sewer Line Services

» Sewer Line Inspection e Sewer Line Cleaning
» Sewer Line Repair ¢ Trenchless Sewer Line Replacement

» Sewer Line Replacement e Trenchless Sewer Line Repair

When to Schedule a Sewer Line Inspection

Sewer lines are built to last for decades, but that doesn’t mean they’re maintenance-free. Routine
inspections are one of the best ways to catch small issues before they turn into major plumbing
problems. We typically recommend scheduling a sewer line inspection:

« Every 1-2 years as part of regular property maintenance.
« Before buying or selling a property to avoid hidden surprises.
« After major landscaping or construction work that could impact underground pipes.

« Any time you notice warning signs like slow drains, recurring clogs, or foul odors.

\ /
= - Even if everything seems fine, proactive inspections can extend the life of your
AUAT  system and save you from unexpected repairs down the road.



See Why People
Love Us on Google

Over 200 5 star reviews

Gert and his team are true professionals and are a pleasure to work with. They have fixed
our clogged drains, leaky pipes, and they just replaced two ancient toilets-all right before we
move. We trust them to handle any surprises we may find in our next home too.

GayLynn Ribeira

Very pleased with the installation of a new tankless water heater system. We found the staff
professional, courteous, and thoughtful, explaining their approach and the different options
in detail (and also understandable way). They were very patient and thorough in addressing
all of our questions. Great communication and responsiveness from start to finish.

Sean Lindo

| expect 5stars everytime. Love this company

Robert Perez

Super responsive team. Gert was awesome at fixing the plumbing issue in my home. He
explained what was happening and how we needed to fix it. Highly recommend!

Kuba L.




See Why People
Love Us on Yelp

Over 200 5 star reviews

| was recently having an issue with my water heater. After reaching out to TG, they called me
shortly afterwards and were able to help me troubleshoot & fix my issue over the phone.
If I ever end up needing plumbing services in the future, I'll definitely call TG.

aVa
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Francisco T.

My kitchen drain is clogged so | sent queries to a few plumbers on Yelp. Tankless Guys
called immediately.

They are courteous, considerate, and offered a competitive quote over the phone.

| am considering renting snake from Home Depot to see if it's easy to resolve. If not, | will
definitely call them for the service.

Jack L.

These guys are great! Courteous. Transparent.
Knowledgeable. On time. Professional. Did amazing work. We would absolutely recommend
them and will use them again for future work

aVla

Susan G.

Both Gert Visser, Sergio Rico, and their team were a pleasure to do business with. They
were upfront and professional throughout the whole process. Compared to the other
plumber | contacted, they identified the issue immediately and provided step-by-step and
detailed options to resolve the problem. I will reach out to them for all my plumbing
needs and for the larger scale project in the next year ahead.

Ken I.







ACORD’ _—
—— CERTIFICATE OF LIABILITY INSURANCE O Ga/37/3805 ™

THIS CERTIFICATE IS ISSUEDAS AMATTEROFINFORMATIONONLYAND CONFERS NO RIGHTSUPON THECERTIFICATEHOLDER.THISCERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY
AMEND, EXTEND OR ALTERTHE COVERAGEAFFORDEDBY THEPOLICIES BELOW. THIS CERTIFICATE OFINSURANCEDOESNOTCONSTITUTEACONTRACT BETWEEN THE ISSUING INSURER(S),
AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certifi cate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. If SUBROGATION IS WAIVED, subject to the terms and
conditions of the policy, certain policies may require an endorsement. A statement on this certifi cate does not confer rights to the certifi cate holder in lieu of such endorsement(s).

PRODUCER CONTACT
Francisco Sandoval(99483C7) :
(A/C NO, EXT):951-681-1068
3600 Lime St Ste 122 (A/C NO):951-900-6142
ADDRESS fsandoval@farmersagent.com
Riverside CA 92501-0911
INSURER(S) AFFORDING COVERAGE NAIC #
INSURED INSURER A:  Truck Insurance Exchange 21709
INSURER B: Farmers Insurance Exchange 21652
THE TANKLESS GUYS PLUMBING INSURER C: Mid Century Insurance Compan: 21687
903 TAMARACK LN | i pany
INSURER
D:
SUNNYVALE CA 94086
INSURER E-
COVERAGES CERTIFICATE NUMBER: TNSURERF: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAME ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING ANY
REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE
POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDTL | SUBR POLICY EFF POLICY EXP
R TYPE OF INSURANCE o | W POLICY NUMBER (MMDDYYYY) | (MM/DD/YYYY) LIMITS
COMMERCIAL GENERAL LIABILITY EACH  OCCURRENCE |$
DAMAGE TO RENTED
CLAIMS-MADE OCCUR PREMISES (Ea Occurrence) ¢
[ MED EXP (Any one person) | §
PERSONAL & ADVINJURY | ¢
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $
poucy || prosect [ | toc PRODUCTS - COMP/OP AGGS
OTHER: $
AUTOMOBILE LIABILITY (OMEINEDSINGLELIMIT s 100,000
[ ANY AUTO BODILY INJURY (Per person) s
OWNED AUTOS SCHEDULED -
oNLY X hutos 607115108 0210412025 | 02/04/2026 | BOPILYINIURY (Peraccidents
| HIRED AUTOS NON-OWNED PROPERTY DAMAGE
ONLY AUTOS ONLY (Per accident) ¢
$
UMBRELLA LIAB 0CCUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE 5
DED | [ RETENTIONS $
WORKERS COMPENSATION PER
AND EMPLOYERS * LIABILITY X STATUTE ‘ ‘ OTHER [$
ANY PROPRIETOR/PARTNER/ 1:000.000
EXECUTIVE OFFICER/MEMBER YIN E.L. EACH ACCIDENT $
LU ED? Mo e NA | Y WC PI2574823-000 05/27/2025 | 05/27/2026
A andatory in E.L.DISEASE - EAEMPLOYEES| 1,000,000
If yes, describe under DESCRIPTION OF -
OPERATIONS below 1,000,000

g.L. DISEASE - POLICY LIMIT

DESCRIPTION OF OPERATIONS/LOCATIONS/VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
Endorsement - (IF APPLICABLE, WILL BE DELIVERED WITH POLICY).

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03) ©1988-2015 ACORD CORPORATION. All Rights Reserved
31-1769 11-15 The ACORD name and logo are registered marks of ACORD
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Sergio Rico

The Tankless Guys Plumbing

Navien certifies that the above installer has completed
Level 2 & 3 Training: Installation, Operation and Service

August 22, 2024
b« I e

Eric Méffroid
Vice President of Sales and Training
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Miguel Ramirez

The Tankless Guys Plumbing

Navien certifies that the above installer has completed
Level 2 & 3 Training: Installation, Operation and Service

September 24, 2025

Eric Mt{ffmid
Vice President of Sales and Training
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Ce’ztﬁcate of Comp[etion

Gert Visser
The Tankless Guys Plumbing Corp

Navien certifies that the above installer has completed
Level 2 & 3 Training: Installation, Operation and Service
October 16, 2024

S opf

Eric Méffroid
Vice President of Sales and Training

FANaVIEN

Ce’ztylgcate of Comp[etion

Ignacio Mendoza

The Tankless Guys Plumbing

Navien certifies that the above installer has completed
Level 2 & 3 Training: Installation, Operation and Service

September 24, 2025
S
7

Eric Moffroid
Vice President of Sales and Training
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©Contractor's License Detail for License # 1094217

DISCLAIMER: A license status check provides information taken from the CSLB license database. Before relying on this
information, you should be aware of the following limitations.

» Only construction related civil judgments reported to CSLB are disclosed ( B&P T0T1.17).
» Arbitrations are not listed unless the contractor fails to comply with the terms.

» Due to workload, there may be relevant information that has not yet been entered into the board's license database.

Business Information

THE TANKLESS GUYS PLUMBING CORP
903 TAMARACK LANE B
SUNNYVALE, CA 94086

Business Phone Number:(408) 580-0031

Entity Corporation
Issue Date 07,/20/2022
Expire Date 07/31/2026

License Status

This license is current and active.

Allinformation below should be reviewed.

Classifications




A little About Us

At The Tankless Guys Plumbing Corp, we believe that plumbing is more than fixing pipes — it's about
protecting homes, respecting families, and delivering service that exceeds expectations. Based in Santa
Clara, California, we specialize in residential plumbing with a focus on tankless water heaters, trenchless

sewer replacements, and high-end value-based installations.

Our team is united by a relentless pursuit of quality and cleanliness, ensuring that every project is done right
the first time. From the smallest repair to the most complex installation, we approach each job with
precision, care, and professionalism.

We understand that inviting a plumber into your home requires trust. That's why we place the highest
importance on respect — for our clients, their time, and their property. We show up when we say we will,
work cleanly, and leave your home better than we found it.

With years of hands-on experience and industry certifications, our technicians combine expertise with
genuine customer care. Whether it's upgrading to a modern tankless system, solving tough drainage issues,
or performing routine maintenance, our goal is simple: deliver plumbing solutions that last, with service you

can count on.

At The Tankless Guys, we don't just fix plumbing problems — we give our clients peace of mind.

PLU M BING
TAKING CARE OF YOUR HOME

EMAIL US:
INFO@TTGPLUMBING.COM | WWW.THETANKLESSGUYS.COM
473 SAPENA CT #24, SANTA CLARA, CA 95054
(408) 402-4938


tel:4084024938

